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Terms and Conditions for Accommodation Contracts
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Article 1 (Scope of Application)

Contracts for Accommodation and related agreement as to be entered into
between this Hotel and Guest to be accommodated shall be subject to these
Terms and Conditions. And any particulars not provided for herein shall be
government by laws and regulations and/or generally accepted practices.

In the case when the Hotel has entered into a special contract with the Guest
insofar as such special contract does not violate laws and regulations and
generally accepted practices, notwithstanding the preceding Paragraph, the
special contract shall the precedence over the provisions of these Terms and
Conditions.

Article 2 (Application for Accommodation Contracts)

1

A Guest who intends to make an application for an Accommodation Contract

with the Hotel shall notify the Hotel of the following particulars:

(1) Name of guest (s) :

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation
Charges listed in the attached Table No.l) ; and

(4) Other particulars deemed necessary by the Hotel.

In the case when, the Guest requests, during his/her stay, extension of the

accommodation beyond the date in Subparagraph (2) of the preceding

Paragraph, it shall be regarded as an application for a new Accommodation

Contract at the time such request is made.

Article 3 (Conclusion of Accommodation Contracts, etc.)

A Contract for Accommodation shall be deemed to have been concluded when
the Hotel has duly accepted the application as stipulated in the preceding
Article. However, the same shall not apply when it has been proved that the
Hotel has not accepted the application.

When a Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges covering the Guest's entire period of stay (3 days
when the period of stay exceeds 3 days) by the date specified by the Hotel.
The deposit shall be first used for the Total Accommodation Charges to be paid
by the Guest, then secondly for the cancellation charge under Article 6 and
thirdly for the reparations under Article 18 if applicable. And the remainder, if
any, shall be refunded at the time of the payment of the Accommodation
Charges as stated in Article 12.

When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2 the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case when the Guest is thus informed
by the Hotel when the period of payment of the deposit is specified.

Article 4 (Special Contracts Requiring No Accommodation Deposit)
1

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Hotel may enter into a special contract requiring no accommodation deposit
after the Contract has been conclude as stipulated in the same Paragraph.

In the case when the Hotel has not requested the payment of the deposit as
stipulated in Paragraph 2 of the preceding Article and/or has not specified the
date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be construed as that the
Hotel has accepted a special contract prescribed in the preceding Paragraph.

Article 5 (Refusal of Accommodation Contracts)

The Hotel may not accept the conclusion of an Accommodation Contract under

any of the following cases:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct
himself/herself in a manner that will contravene the laws or act against the
public order or good morals in regard to his/her accommodation;

(4) When the Guest seeking accommodation is deemed to be a member of or be
linked to organized crime groups or the enterprises that are engaged with
such groups, or any antisocial organizations.

(5) When the Guest is deemed to be a corporate company or an organization
that is detected to be under control of organized crime groups or the
member of such groups in its business activities.

(6) When a corporate company or an organization is proven to employ a
director who is a member of an organized crime group.

(7) When the Guest has used violence in making demands of the
accommodation facilities or its employees, or has requested the Hotel to
assume an unreasonable burden.

(8) When the Guest seeking accommodation can be clearly detected as carrying
an infectious disease;

(9) When the Hotel is requested to assume an unreasonable burden in regard to

his/her accommodation;

When the Hotel is unable to provide accommodation due to natural

calamities, disfunction of the facilities and/or other unavoidable causes;

1) When the provisions of Article 5 of Miyagi Prefectural Ordinance are
applicable.

(10

Artlcle 6 (Right to Cancel Accommodation Contracts by the Guest)

H he 1Guest is entitled to cancel the Accommodation Contract by so notifying the
ote

In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the case
when the Hotel has requested the payment of the deposit during the specified
period as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled
before the payment,) the Guest shall pay cancellation charges as listed in the
attached Table No.2. However, in the case when a special contract as
prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply
only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

In the case when the Guest does not appear by 8 p.m. of the accommodation
date (2 hours after the expected time of arrival if the hotel is notified of it,)
without an advance notice, the Hotel may regard the Accommodation Contract
as being canceled by the Guest.

Article 7 (Right to Cancel Accommodation Contracts by the Hotel)

The Hotel may cancel the Accommodation Contract under any of the follwing

cases:

(1) When the Guest is deemed liable to conduct himself/herself in a manner
that will contravene the laws or act against the public order or good morals
in regard to him/her accommodation:

(2) When the Guest can be clearly detected as carrying an infectious disease;

(3) When the Hotel is requested to assume an unreasonable burden in regard to
his/her accommodation;

(4) When the Hotel is unable to provide accommodation due to natural

calamities and/or other inevitable cases;
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(5) Any antisocial organizations such as organized crime groups.

) A corporate company or an organization that is detected to be under
control of organized crime groups or the member of such groups in its
business activities.

(7) A corporate company or an organization that is proven to employ a director
who is a member of an organized crime group.

(8) When the Guest has used violence in making demands of the
accommodation facilities or its employees, or has requested the Hotel to
assume an unreasonable burden.

(9) When the provisions of Article 5 of Miyagi Prefectural Ordinance are
applicable;

(10 When the provisions of Arfide 5-6 are applicoble.

1) When the Guest does not observe prohibited action such as smoking except
designated smoking area, mischief to the fire fighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel (restricted to
particulars deemed necessary in order to avoid the causing of fires.

In the case when the Hotel has cancelled the Accommodation Contract in

accordance with the preceding Paragraph, the Hotel shall not be entitled to

charge the Guest for any of the services in the future during the contractual
period which he/she has not received.

Article 8 (Registration)
1

The Guest shall register the following particulars at the front desk of the Hotel

on the day of accommodation;

(1) Name, age, sex, address and occupation of the Guest (s) :

(2 )}ror non-Japanese: nationality, passport number, port and date of entry in
apan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

In the case when the Guest intends to pay his/her Accommodation Charges

prescribed in Article 12 by any means other than Japanese Currency, such as

Traveler's checks, coupons or credit cards, these credentials shall be shown in

advance at the time of the registration prescribed in the preceding Paragraph.

Article 9 (Occupancy Hours of Guest Pooms)
1

The Guest is entitled to occupy the contracted guestroom of the Hotel from 3
pm. to 10 am. the next morning . However, in the case when the Guest is
accommodated continuously, the Guest may occupy it all day long, except for
the days of arrival and departure.

The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the prescribed in the
same Paragraph.

In this case, extra charges shall be paid as follows;

(1) Up to 2 hours: room charge of five thousand

(2) More than 2 hours: prescribed accommodation charge

Article 10 (Observance of Use Regulations)

The Guest shall observe the Use Regulations established by the Hotel, which
are posted within the premises of the Hotel.

,IArticle 11 (Business Hours)

The business hour of the main facilities, etc. of the Hotel are as follows, and
those of other facilities, etc. shall be notified in detail by brochures as provided,
notices displayed in each place, Service Directories in guest rooms and others.
(1) Service hours of front desk, cashier’s desk, etc.

A. Closing time 24 hours open
B. Front service 24 hours
(2) A. Breakfast 7am.to9am. (Restaurant)
B. Lunch 11 am. to 2 pm. (Restaurant)
C. Dinner 6 pm.to 8 pm. (Restaurant)
D. Other facilities Please check the Service Directory.

The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable causes of the Hotel. In such a case, the
Guest shall be informed by appropriate means.

Article 12 (Payment of Accommodation Charges)

1
2

The breakdown of the Accommodation Charges, etc. that the Guest shall pay is
as listed in the attached Table No.1.

Accommodation Charges, etc. as stated in the preceding Paragraph shall be
paid with Japanese Currency or by any means other than Japanese Currency
such as traveler's checks, coupons or credit cards recognized by the hotel at
the front desk at the time of the departure of the Guest or upon request by the
Hotel. We do not accept personal checks and non-Japanese currency.
Accommodation Charges shall be paid even if the Guest voluntarily dose not
utilize the accommodation facilities which have been provided for him/her by
the Hotel and at his/her disposal.

/1\rticle 13 (Liabilities of the Hotel)

The Hotel shall compensate the Guest for the damage if the Hotel has caused
such damage to the Guest in the fulfillment or the non-fulfillment of the
Accommodation Contract and/or related agreements. However, the same shall
not apply in cases when such damage has been caused due to reasons for which
the Hotel is not liable.

The Hotel is covered by the Hotel Liability Insurance in order to deal with
unexpected fire and/or other disasters.

Article 14 (Handing When Unable to Provide Contracted Rooms)
1

The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

When arrangement of other accommodation can not be made notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation
fee shall be applied to the reparations. However, when the Hotel cannot
provide accommodation due to the causes for which the Hotel is not liable, the
Hotel shall not compensate the Guest.

Article 15 (Handing of Deposited Articles)

1

The Hotel shall compensate the Guest for the damage when loss, breakage or
other damage is caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in the case when this has occurred due to inevitable
causes. However, for cash and valuables, when the Hotel has requested the
Guest to report its kind and value but the Guest has failed to so, the Hotel shall
compensate the Guest within the limit of 150,000 yen.

The Hotel shall compensate the Guest for the damage when loss, breakage or
other damage is caused, through intention or negligence on the part of the
Hotel, to the goods, cash or valuables which are brought into the premises of
the Hotel by the Guest but are not deposited at the Front Desk. However, for
articles of which the kind and value have not been reported in advance by
Guest, the Hotel shall compensate the Guest within the limit of 150,000 yen.
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Article 16 (Custody of Baggage and/or Belongings of the Guest)
When the baggage of the Guest is brought into the Hotel before his/her
arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed over to
the Guest at the Front Desk at the time of his/her check-in.

Article 17 (Liability in Regard to Parking)

The Hotel shall not be liable for the custody of the vehicle of the Guest when
the Guest utilizes the parking lot within the premises of the Hotel, as it shall
be regarded that the Hotel simply offers the space for parking, whether the
key of the vehicle has been deposited with the Hotel or not. However, the
Hotel shall compensate the Guest for the damage caused through intention or
negligence on the part of the Hotel in regard to the management of the
parking lot.

Article 18 (Liability of the Guest)
The Guest shall compensate the Hotel for the damage caused through
intention or negligence on the part of the Guest.

Attached Table No.1
Calculation Method for Accommodation Charges (Ref. Paragraph 1 of
Article 2 and Paragraph 1 of Article 12)

Contents

1) Basic Accommodation Charge

(Room Charge + Breakfast & Dinner)
Accommodation | 2) Extra Meals &Drinks + Service Charge
Charges 3) Taxes
a, Consumption Tax (1+2) x Tax Rate
b, Hot Spring Tax (Over 12 years old)

Other 4) Over Expenses(Night Lounge and/or others) + Service Charge
Taxes
a, Consumption Tax (1+2) X Tax Rate

The Hotel will be added this tax rate.
Special consumption tax
Tax Rate Hot Spring Tax (Charged will be over 12 years old)
150 yen (per night)
70 yen (day use)

Expenses

‘18009 3y} Aq pred 9 03 JUNoWy €307,

Remarks:

1, Basic Accommodation Charge is based on the tariffs, which are posted at the front desk.

2, A child's charge applies to children attending elementary school of ages (up to 12
years) and under. 70% of the adult charge shall be required when adult's meals and
bedding comparable to those for the adult are provided to such children, 50% shall be
required whenchild's meals and bedding for children are provided and 30% when only
bedding for children is provides. For an infant (1 or 2 years old) to whom meals and
bedding are not provided, entrance fee shall be charged.

Attached Table No.2
Cancellation Charges
(1) Ordinary Guests

a. When canceled from 7 days to 2 days before Accommodation
20% of the first day charge per person
b. When canceled the day before Accommodation
50% of the first day charge per person
c. When canceled the day of Accommodation
100% of the first day charge per person
d. No Show
100% of the first day charge per person
(2)  Group Guests (Contracted Number of Guests are over 15~30)
a. When canceled from 14 days to 8 days before Accommodation
20% of the first day charge per person
b. When canceled from 7 days to the day before Accommodation
50% of the first day charge per person
c. When canceled the day of Accommodation
100% of the first day charge per person
d. No Show
100% of the first day charge per person
(3)  Group Guests (Contracted Number of Guests are over 31~100)
a. When canceled from 21 days to 15 days before Accommodation
20% of the first day charge per person
b. When canceled from 14 days to 8 days before Accommodation
30% of the first day charge per person
c. When canceled from 7 days to the day before Accommodation
50% of the first day charge per person
d. When canceled the day of Accommodation
100% of the first day charge per person
e. No Show
100% of the first day charge per person
4)  Group Guests (Contracted Number of Guests are over 100)
a. When canceled from 30 days to 22 days before Accommodation
10% of the first day charge per person
b. When canceled from 14 days to 8 days before Accommodation
30% of the first day charge per person
c. When canceled from 7 days to the day before Accommodation
50% of the first day charge per person
d. When canceled the day of Accommodation
100% of the first day charge per person
e. No Show
100% of the first day charge per person
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HOUSE REGULATIONS

Valuables and Checked Articles

(1) Please avail yourself of the Front safe for money and valuables Hotel
cannot be held responsible for cash or valuables lost or stolen.

(2) Left-over articles will be disposed of in accordance with the Goverment
Regulations/Provisions for Articles in Custody.

(3) Duration of storage shall be governed by Provisions for Articles in
Custody.

Payment

(1) Please settle your bill at the Front Desk when you depart, or whenever
requested by the Hotel management. All bills are payable upon
demand.

(2) The hotel may request the guest to pay a deposit for hotel charges
upon arrival under certain circumstances.

(3)  When signing restaurant for charging to hotel bills, either the room key
must be presented.

(4)  The Hotel will not make payment on behalf of guests for such expenses

as shopping charges, tickets, taxi fares, postage or porter charges.

Non-smoking room

(1)

(2)

Smoking is prohibited throughout the building. All tobacco products,
including electronic cigarettes, are prohibited in the guest rooms and
shared spaces. If you wish to smoke, please use the designated smoking
areas.

Smoking is prohibited in the guest rooms, including electronic cigarettes.
If you are found smoking, you will be charged a penalty of 30,000 yen.
Thank you for your understanding.

About Sickness, an Injury and an Accident.
When sickness and an injury accident, etc. occurred suddenly in our hotel,
responsibility can't be shouldered at our hotel. But, when an error in a hotel
was admitted, it isn't this limit.

The Following Acts are Prohibited

(1)

Please do not bring into the hotel anything likely to cause annoyance to
guests of the hotel, such as those listed below:

A. Dogs, cats, birds and other animals or pets;

(except for guide or servicedogs)

. Gunpowder, oils or other explosives or inflammable;
. Objects emitting a foul odor;
. Unregistered firearms of swords;
. Illegal drugs or other articles, the possession of which prohibited

by the laws of Japan.
To gamble, to behave in manner contrary to public morals or public
order to annoy other hotel guests.
To rearrange or move furniture and fixtures of the set position or use in
a manner other than for which they are designed and take them outside
the hotel.
To use room for commercial activities or purposes other than
accommodation without the appoval of the hotel.
To display articles near the window in a way that may affect the
appearance of the hotel.
Personal belongings may not be left in the lobby or in hallways.
Meals or drinks may not be brought in/from establishments outside the
hotel.
Minors are not permitted to stay at the hotel without parental or
guardian consent.
The management reserves the right to hold guests responsible for
damages, contamination or loss caused to any part of the building, its
furniture of fixtures.
Please refrain from shouting, singing or any other noisy behavior in the
hotel facilities that may disturb other guests.
Please refrain from appearing to be in an extremely unclean state or
dressing in a manner that may cause inconvenience to other guests.
Advertising, distribution of promotional materials, posting, sale of goods,
solicitation, sales activities, distribution of flyers, and signature
campaigns are all prohibited within the hotel without permission.
Any video or photographs taken within the hotel to be made public for
commercial purposes without the permission of the hotel is prohibited.
Please refrain from making requests for excessive services, such as
unfair discounts or transportation services that are not included in the
contract.
Please refrain from making unreasonable demands over long periods of
time, whether in person or over the phone.
Please refrain from making requests if the means or manner of achieving
said requests is inappropriate considering the validity of the content of
the request.
These include physical attacks (violence and injury), mental attacks
(threats, slander, libel, insults, abusive language), demands to kneel down
on the ground, and any other behavior that the hotel deems inappropri-
ate.
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As of August 1st, 2024.



